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Change is Good!

A successful Information
Technology (IT) company
has to be a c

ready and willing to
change.

As a matter of fact, the only
thing constant in our
industry is, well.. Change

While some changes are
big, (like our expansion
news, or a neat new
product that revolutionizes
they way we live and work),
some are also small and
that 6s why w

introduce our new Logo.

Another small change here
at IDSI is a new domain
name that more closely
resembles our company

acronym.

After all the years of
struggling to convey the
word indaso, we finally

decided that it was time for
a domain name change.

We feel that this one says it
all!

Visit us today at:

www.idsi4it.com

You can also substitute
indaso.com with idsi4it.com when
sending us email.

IE: tech@idsi4it.com
or
sales@idsi4it.com
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We're extremely excited to announce the addition of 2 new employees; Steven Lancaster and
Alex Mulholland.

Steven has been brought in to the technical team as a Help Desk / Bench Technician to assist us
with our increase in support calls currently being generated from our highly successful MARS
Managed Services program. Steve has been a student of IT for some time now and has
completed his Microsoft Certified Professional (MCP), CompTIA A+ and Network+ certifications
and is currently working on his Microsoft Certified Systems Engineer certification. He’s been
working in the IT industry for over a year now and has a bright future here at IDSI. Steve’s
extension is 523.

Alex is our newest Account Executive and will be prospecting for new MARS Managed Services
clients as we expand our business into Genesee County and Mid Michigan. Alex worked in the
food distribution industry as an Account Exec for the past 29 years and is really taking a shine
to IT Services. Al's great with customers and is eager to earn your business. So if you know of
any organizations in the Grand Blanc - Flint area that can take advantage of our services, please
refer them to Alex at extension 519.
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ROCKIT SP@M

Send your SPAM to MARS!

Be on the lookout for our new logo on your Anti Spam Quarantine portal because
Reflexion has a new name. We’ve named it RocklT SP@M. Yeah we know it’s
cheesy, but in keeping with our MARS managed services theme, we decided to have
a little fun and re-label our hosted SPAM killer. So our new motto is that with
RockIT SP@M, “We’re gonna send your SPAM to MARS!”

For those of you who are still hitting the delete button for the first 10 minutes of
your day and have yet to deploy an Anti SPAM solution, RockIT SP@M is the whip!
Give us a call today if you’re fed up with SPAM and read onfor a really cool
companion product for RocklT SP@M.

Many of you may not realize that sending email via the internet is simply not a secure
means of communication. There are methods that devious and semi-technically savvy
individuals can perform that could allow them to intercept information not intended for
them. Such an individual could be someone either inside or outside of your organization.

That said, in most cases we need only concern ourselves with the confidential information
that we send, not the dozens of insignificant, non-confidential emails that flow in and out of
our organizations on a daily basis.

So this is where mail encryption comes in. We have a new service that can attach to your
existing RocklT SP@M service (formerly named Reflexion) that will allow you to send secure
email to any recipient.

In the past, these solutions were a bit on the difficult side because it required that the

sender and the recipient both have the same encryption software installed on their
systems.
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With this solution, that’s not a requirement because the recipient is directed to a secure
web site where they can open, view and save any confidential attachments that the
message(s) may contain. No special setup is required on the recipients end in order for you
to deliver them an encrypted message.

It’s really a sweet add-on if you have the need. And, if you're already a RocklT SP@M
customer, we can add it to individual email accounts for an additional $12 per month. The
nice thing is that you don’t have to provide mail encryption for all of your users, only those
that require it. An Outlook plug-in makes it simple and easy to use.

Keep in mind that if you are employed within the financial or medical fields, you may be
required by law to protect these types of emails due to HIPAA, SOX or other federally
mandated security regulations.

Encrypted email may be essential for:

CPA’s & Financial Advisors

Law Firms

CEQ’s, CFQO’s & other business principals

Human Resource Personnel

Anyone else sending out confidential information...

So give us a call today if you have any questions regarding Encrypted Email.

Our IDSI Service Vehicles have gotten a face lift!! We feel that our vehicles should
stand out from the competition just as our company does, so we’ve given them a
facelift. So be on the lookout for them on the road and let us know what you think!
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You don’t have to wait.
Buy Office 2007 today and get
Office 2010 Free*

Purchase and activate a qualifying Office 2007 product
between March 5, 2010, and September 30, 2010, and
you can download Office 2010 at no additional cost. Just
follow the steps below to learn how.

Buy Office 2007 ) Install and activate Office 2007 Upgrade to Office 2010

*For more information or to redeem your free upgrade, please visit
www.office.com/techg

For a list of Frequently asked questions, please visit
http://office2010.microsoft.com/en-us/tech-guarantee/microsoft-office-2010-
technology-guarantee-fag-
HA101812304.aspx?redir=0#What2007PrdtsQualifyFor2010Upgrade
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